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June 14, 2023 
 
Owl strives to provide customers with the highest quality products and services, through 
consistent investments in new security technologies and pushing the boundaries of innovation. 
As technology and business needs evolve, it sometimes becomes necessary to end the 
production and distribution of certain products. Owl considers a product at End-of-Sale when it 
can no longer be ordered from Owl. 
 
Today, Owl is announcing an End-of-Sale (EOS) date of August 31, 2023 for all XD Air products 
and versions. Per Owl’s EOS Policy, these products will be available for sale until the EOS date 
or while supplies last. Owl will provide technical support and services for a minimum of two (2) 
years following the EOS date, provided a valid Technical Services contract is maintained on the 
product, after which the product will be considered End-of-Life (EOL) and no longer supported. 
 
Affected EOS Product Names/Part Numbers: 
 

Product Name/Part Number Platform Names 

XD AIR-D 
XD AIR-R 

Dell XE3 Desktop 
Dell 7424 Ruggedized Laptop 

 

We at Owl appreciate your continued business and the confidence you have placed in us with 
your selection of Owl security products. We are here to respond to any questions or concerns 
you may have regarding this notification. Please direct any inquiries to: 
 
Owl Cyber Defense Solutions, LLC 
owlcyberdefense.com/contact-us/ 
info@owlcyberdefense.com  
 
Very respectfully, 

 
 
Shawn Campbell 
Product Manager 
Owl Cyber Defense Solutions, LLC 
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